FARM & FAMILY INSURANCE ASSOCIATES, INC.
dba PRODUCERS XL / JOHN RUPRIGHT / DEXTER UMEKUBO
2105 Crawford Place
Salina, KS 67401

PRIVACY NOTICE

Dear Client:

In order to comply with laws and regulations which have been adopted relating to the use of
nonpublic personal information and to assure you of our commitment to maintain the privacy of
such information, we are sending you this Privacy Notice.

INFORMATION WE COLLECT

We may collect nonpublic personal information about you from the following sources:
e Information we received from you on applications or other forms (such as your
name, address, telephone number and social security number);
e Information about your transactions with us, our affiliates or others (such as your
payment history, underwriting, and claim documents); and
e Information we receive from government agencies, inspection services or
consumer reporting agencies (such as your claim and credit history).

INFORMATION DISCLOSURE

We do not disclose any nonpublic personal information about our customers or our former
customers to anyone, except as permitted by law.

PRIVACY POLICIES AND PRACTICES

We recognize the importance of properly maintaining the privacy of your personal in formation
and we are committed to protecting the confidentiality and security of your nonpublic personal
information. We also recognize the need to balance these privacy concerns with the need for
prompt and reliable service and affordable coverage. We therefore restrict access to nonpublic
personal information about you to our employees, agents and representatives who need to know
that information to provide services, products or assistance to you. We maintain physical,
electronic and procedural safeguards that comply with applicable laws and regulations to guard
your nonpublic personal information.

Thank you for choosing our agency. We value you as a customer and appreciate the opportunity
to serve you.

Farm & Family Insurance Associates, Inc.
Producers XL
John Rupright
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