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Purpose & Key Features

Active Certified Agents can now use the WellCare Enrollment 
Platform to obtain a compliant Scope of Appointment (SOA) and 
Enrollment from the beneficiary.

The SOA Form and Enrollment Form offers these features:

 Installs on iPhone/iPad and Android devices 

 Digital Capture of Agent’s Electronic Signature

 Digital Capture of Beneficiary’s Electronic Signature

 Online/Offline Mode – SOA/Enrollment

 CMS Approved Alternative Languages

 Complete an SOA with Appointment ID#

 Complete an Enrollment with Confirmation ID# 



Section I

App Installation
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Installation 
Guide for Apple 

Devices



Mobile SOA Installation - Apple

To install the Mobile SOA App 
on Apple iOS device. Click on 
the App Store.
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Mobile SOA Installation - Apple

Click Search
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Mobile SOA Installation - Apple

In the Search field type 
‘WellCare Enrollment Path’ 
and click Search
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Mobile SOA Installation - Apple

Click Get then click Install. 
The app will begin to install.
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Mobile SOA Installation - Apple

Once installed click Open

or 

On the home screen, tap on 
the WellCare Enrollment 
Path icon to launch the app 
and login.
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Mobile SOA Installation - Apple



Installation 
Guide for 

Android Devices



Mobile SOA Installation - Android

If you have an Android device 
you can install the Mobile 
SOA app from Google Play 
Store. Search “WellCare 
Enrollment SOA” in the 
Google Play Store. 
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Mobile SOA Installation - Android

Click “INSTALL” (Shown at 
Right)
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Mobile SOA Installation - Android

Once installed click Open or 
on the home screen, tap on 
the WellCare SOA app icon 
to launch the app and login.
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Mobile SOA Installation - Android



App Login Page & 
Landing Page



WellCare Enrollment Platform– Login Page
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• To log into the application 
agents must be certified 
with WellCare

• National Identification 
Number (NPN) and 
WellCare Producer 
Identification Number are 
used as credentials to log 
into the application

For Security purposes, the application will close  
after 30 minutes idle time. Agent will need to go 

back into the SOA or application using their 
credentials



WellCare Enrollment Platform – Forms Page

Agent can select the Scope 
of Appointment (SOA) or 

Enrollment Form



Section II

Scope of 
Appointment 
(SOA) Form



Features

Active Certified Agents will use the SOA Form as the primary method for 
obtaining SOA from the beneficiary in lieu of calling the Appointment 
Verification Line (AVL). The SOA Form creates a compliant SOA.

The SOA Form offers these features:

 Installs on Apple iOS and Android devices 

 Digital Capture of Agent’s Electronic Signature

 Digital Capture of Beneficiary’s Electronic Signature

 Photo capture of Paper SOA (when conducting paper scope)

 Online/Offline Mode

 Should a beneficiary not want to use the Mobile SOA app or they are 
visually impaired, the AVL will still be available to capture Scope of 
Appointment.



Launch the WellCare Enrollment Platform
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Tap on the 

Mobile 

WellCare 

Enrollment 

Platform icon 

from your 

mobile device.



Enable WellCare Enrollment Platform on 
Device

When prompted, always select Allow (as shown in the examples 
below) which will enable the WellCare Enrollment Platform to work 
with your device.
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WellCare Enrollment Platform – Login Page

25

• To log into the application 
agents must be certified 
with WellCare

• National Identification 
Number (NPN) and 
WellCare Producer 
Identification Number are 
used as credentials to log 
into the application

For Security purposes, the application will close  
after 30 minutes idle time. Agent will need to go 

back into the SOA or application using their 
credentials



Login: Downloading Masters

On initial login of the 
application, Downloading 
Masters will begin. Please 
wait until the master files are 
downloaded. Downloading 
Masters takes 2-3 minutes to 
process on a first time login. 
This is a file download to the 
mobile application from 
Salesforce.

An example of what it looks 
like is shown on the next slide 
for iOS and Android devices.
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Login: Downloading Masters

Apple View Android View
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WellCare Enrollment Platform – Forms Page

Agent can select the Scope 
of Appointment (SOA) or 

Enrollment Form



Dashboard Landing Page

Upon Downloading Masters 
completion and choosing the 
SOA module you will see the 
Dashboard Landing Page.
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Switch Language Option in App

English will open by default 
in the app.

1. Select Menu

2. Select Spanish or 
Mandarin

3. Done

You can easily toggle back to 
English anytime just follow 
the same steps.
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All the SOA 
Forms are listed 

in this bucket

All SOA Forms 
submitted to 
Salesforce are 
listed in this 

bucket

All the SOA Forms 
Saved and not sent 

to Salesforce are 
listed in this bucket

Dashboard Page

Click here to start 

a NEW SOA



SOA Form 
Sections

Agents can 
Save the 

details filled in 
the form

Agents can 
preview the 

filled 
application 

form

Unsaved changes 
can be discarded 
using the cancel 

button.

Agents can 
submit the filled 

SOA form to 
Salesforce 

system

Agents can click on back to go back to 
the Dashboard view

Scope of Appointment Form



As Agent clicks on ‘Preview’, SOA 
Form Preview opens up

Preview Form View

In Preview mode all sections 
will open in expanded form 
and fields are non editable.

Click on Edit button to return SOA 
application to Edit mode. 



Both Part-C 
and Part-D 
(MAPD) can 
also be 
selected

Part-C Plans (MA 
only) can be selected

Part-D Plans (PDP 
only) can be selected

Agents can select the Plan, Beneficiary 
wants to enroll in or discuss about

Plan Details



Agent Type will 
display if you 
are a W2 or 
1099 Agent

All other agent 
details will be 

auto-populated 
from Salesforce 
System. You will 

Verify it is 
correct and 
continue on 

with the form, if 
not correct 

contact your 
manager

Agent Details



Beneficiary Details – Contact Information

Fill in the following Beneficiary 
Contact Information:
 First Name
 Middle Initial
 Last Name
 Contact Number
 Email ID

Fields with an Asterisk ‘*’ are 
mandatory and must be filled in.



Beneficiary Details – Permanent Address

Click the (+/-) to capture the 
Permanent Address 
(physical address) of the 
beneficiary. Fill in the 
following:

 Street Address

 Apartment # (if applicable)

 Zip Code

Next click Search and the 
State, City, and County will 
auto-fill in app. 
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Beneficiary Details – Permanent Address

Once the State, City, and 
County, have filled in click on 
Mailing Address. 
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Beneficiary Details – Mailing Address

Click the (+/-) to capture the 
Mailing Address of the 
beneficiary.

- If the Mailing Address is same 
as Permanent Address check 
the box labeled “Is Mailing 
Address same as Permanent 
Residence?” This will auto-fill 
into the Mailing Address fields.

Next click Search and the 
State, City, and County will 
auto-fill in app. 
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Beneficiary Details – Mailing Address

- If Mailing Address is 
different from Permanent 
Address, leave box labeled 
“Is Mailing Address same 
as Permanent Residence?”
blank and fill in the following:

 Street Address

 Apartment # (if applicable)

 Zip Code

Next click Search and the 
State, City, and County will 
auto-fill in app. 
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Beneficiary Details 

Once the Beneficiary Details (Contact Information, Permanent 
Address, and Mailing Address fields) are completed indicated by a 
green checkmark you will move onto the next section of the form. 
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Beneficiary Representative 
Details can be filled in by the 

agent for the legal 
guardian/POA of the 

beneficiary. (Tap in this 
section but leave blank if no 

POA/Legal Guardian)

Beneficiary Representative Details



Agent will fill in the Beneficiary Appointment 
Details in SOA Form.
• Agent Appointment Type (Choose) detailed on 

next slide
• Initial Method of Consent (Choose)
• Plan(s) the Agent Represented During the 

Meeting.
• Date of Appointment (Calendar)
• Select Appointment Timeslot (Choose)

Scope Expiration Date, 
Scope Product type, 

Appointment ID will be 
auto-populated from 

Salesforce system

Appointment Details



Appointment Details (continued)

Agent Appointment Types:

AVL Appointment – Capture 
SOA when meeting a 
beneficiary at a later date or 
time (future date/future time) 
to review plans/benefits.

Immediate Appointment –
Use when currently meeting 
with a beneficiary to capture 
SOA just prior to reviewing 
plans/benefits.
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Agent can record beneficiary’s consent to 
contact. In form Beneficiary refuses to give 

consent, the fields can be left blank.

Consent to Contact



Attachments Overview

What is the Attachments area 
of the Mobile SOA App?

 To capture Beneficiary & 
Agent electronic signatures

 Take photos of the cover page 
and signature page of the 
Paper SOA.

 All attachments once 
submitted are loaded into 
Omni Docs where the 
WellCare Compliance 
Department can access them.



Once all the sections of the form 
are filled in, Agent will attach 

the signatures by clicking 
“Attachments”

Agents can attach a photo of the 
Paper Scope of Appointment, 
capture Beneficiary Signature 
and Agent Signature with the 

SOA Form

Adding Attachments



Whether submitting an electronic 
enrollment using the WellCare 
Enrollment Platform, Agent 
Assisted Enrollment Portal or 
submitting a Paper Application the 
SOA Form requires the capture of 
the Agent and Beneficiary 
Signatures.

- You DO NOT need to use the 
Scope of Appointment Form 
Attachment if submitting an 
electronic application. Only use 
this attachment feature if 
taking Paper SOA from a 
beneficiary. 

Adding Attachments - continued



Adding Attachments: Scope of Appointment 
Form (Photo Capture)

Use this feature to take a picture 
of the signed paper SOA. 

Remember: If you are having 
the beneficiary sign a Paper 
SOA you will need to capture it 
in the Mobile SOA App. Should 
you enroll the beneficiary using 
an electronic or paper 
application you will include the 
Appointment ID generated from 
the Mobile SOA App on it.
*It is strongly recommended that you still keep 
the signed Paper SOA for your records.  
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Agent can attach two photos of the Paper 
SOA Form (Cover Sheet and Signed 

Signature Page)

Agent will take photos of 
the Paper SOA and attach it 

in the app.

Adding Attachments: Scope of Appointment 
Form (Photo Capture)

Click on camera icon or 
single tap on the screen to 
take photo of Paper SOA 

Form. The camera will 
activate.

An additional delete option 
will appears on the screen. To 
delete photo, click on delete 

icon. 

Photo of Paper SOA Form are not accessible from the 
device. The photos are stored in Application



Agent will attach their electronic 
signature to the SOA form

Agent will sign in the 
Canvas and attach the 

signature

Adding Attachments: Agent Signature 

Single tap on the screen 
(camera icon with slash) 

to open the canvas



Agent can attach the Beneficiary’s electronic 
signature to the SOA form

Beneficiary will sign in the 
Canvas using their finger 
and click Save. Click Back 

Adding Attachments: Beneficiary Signature

Single tap on the screen 
(camera icon with slash) 

to open the canvas



Submitting SOA Form

Once the Form sections and 
Attachments are completed 
(shown at right with progress 
bars reflecting 100% complete) 
Click on Submit.

***CAUTION***: Always review 
the form in Preview mode prior 
to submitting to ensure the 
information is accurate and 
complete.
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Submitting SOA

Clicking Submit will make a call to 
Salesforce and will check if a 
beneficiary is detected on 
First/Last Name & Zip Code. Two 
scenarios can occur:
 Scenario 1: No Beneficiary 

exists. Click Confirm to add to 
Salesforce.

 Scenario 2: A beneficiary exists 
in Salesforce. You can keep 
(DONE) or modify (EDIT) the 
beneficiary data. 

*Should none of the results 
be a match to the beneficiary 
choose No Match Found.

54



Submitting SOA: Scenario 1

55

Click on Confirm to 
submit the form. 
This will create a 
new entry lead in 

Salesforce

AVL ID will be generated 
based on Salesforce 

Integration



Submitting SOA: Scenario 2

Clicking SUBMIT will allow for the 
following options:
1. If existing beneficiary entry 

return needs to be updated. 
Update the entry by clicking 
radio button, then click EDIT.

2. If existing beneficiary entry 
return is not a match to the 
prospect choose “No Match 
Found” then click DONE. 
When prompted click OK
confirming to send the details

3. If existing beneficiary entry is 
an exact match choose radio 
button, click DONE, then click 
SUBMIT
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Submitting SOA: Scenario 2

Updating an Existing 
Beneficiary Entry:

After clicking EDIT you can 
now update the existing entry 
from Salesforce. Once 
finished updating click 
SUBMIT. 

Example at right shows an 
update to a misspelled First 
Name.
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Submitting SOA: Scenario 2

Should you need to go back 
to the results screen and 
review a different entry. 
Simply click on Select 
Beneficiary Details.
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Click on 
Submit.

AVL ID will be generated 
based on Salesforce 

Integration

Form Submission: Existing Beneficiary



Appointment ID – Buckets View

Accepted/Submitted form along 
with Appointment ID

Accepted forms will be 
listed in All Item and 
Accepted Buckets.



Appointment ID – Buckets View

You can also Enroll a 
beneficiary from the 
Accepted SOA Form

Long press on the row and when the above 
dialogue box appears stating “Do you want 
to Enroll choose “Confirm” and it will take 

you over to the Enrollment Form.



Pending Bucket – Form Editing

To edit a Pending SOA form, 
tap on the form.

On Single Tap Form will open for Agent to 
edit the SOA Form.



On Long Press

Pending Bucket – Form Deleting

To delete a pending form, 
long press on the form which 

needs to be discarded.

A popup will appear on 
screen. To confirm deletion of 

the form, tap on “OK”.



Knowledge Check

1. Will you always click on the Paper SOA Form Attachment 
when submitting?

2. Should I use the Agent Appointment type labeled “AVL 
Appointment” when I am already with the beneficiary to review 
plans?

3. When reviewing the bucket labeled All Items, this bucket 
represents only the Accepted forms. True or False?
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Section III

Enrollment 
Form



Contents

 Dashboards, Alternative Language, New Form 

 CCP Application Form

 Application Signatures

 Confirmation and Print Pages 



WellCare Enrollment Platform – Forms Page

Agent can select the Scope 
of Appointment (SOA) or 

Enrollment Form



WellCare Enrollment Platform- Dashboard

“All Items” Bucket

• All enrollment forms will appear 
under the “All Items” bucket. 

• Enrollments in buckets will be 
deleted in 10 days from the date 
the enrollment form was started 
for security of PHI.

• Agents will get a message 
reminding them to review and 
submit any outstanding 
enrollments prior to being 
deleted.



WellCare Enrollment Platform - Dashboard

All the Submitted 
Enrollments will appear 

under this bucket

“Accepted” Bucket



WellCare Enrollment Platform - Dashboards

All enrollment forms 
which are pending will 

appear under this bucket

“Pending upload” 
Bucket



WellCare Enrollment Platform – Alternative 
Languages 

To change the mobile 
application to a CMS 

approved language, agents 
will click on the 3 lines Menu 

button in the right upper 
corner on the “Dashboard” 

page. 



WellCare Enrollment Platform – New 
Enrollment Form  

Agent will click “New Form” on the 
Dashboard page to access the 
“New Enrollment Form” landing 
page 

Or
Agent can hold down on the 
Accepted SOA Form (from SOA 
Form area) and select “Enroll” to 
access the “New Enrollment Form” 
landing page 



WellCare Enrollment Platform – New 
Enrollment Form  

Agents select the 
Application Type (CCP, PDP, 
PFFS) and year to go to the 

correct CMS approved 
enrollment form. Scope of 

Appointment ID is also 
required to initiate the form 

and ensure the correct 
beneficiary information pulls 

into the enrollment form.  



CCP Enrollment 
Form



WellCare Enrollment Platform – CCP 
Enrollment Form 

Landing page of the CCP Enrollment Form 
– All sections to be completed 



WellCare Enrollment Platform – CCP 
Enrollment Form 

Agent Details will be 
auto-populated from 

WellCare’s system 
which maintains the 
agents information 



WellCare Enrollment Platform – CCP 
Enrollment Form 

Beneficiary details 
are completed in the 
“Beneficiary Details” 

section 



WellCare Enrollment Platform – CCP 
Enrollment Form 

Agents can validate the 
address of the 

beneficiary against USPS



WellCare Enrollment Platform – CCP 
Enrollment Form 

Plan details are 
completed in the 

“Plan Details” 
section



WellCare Enrollment Platform – CCP 
Enrollment Form 

Application details 
from beneficiary SOA 

is auto-populated from 
the SOA ID# 



WellCare Enrollment Platform – CCP 
Enrollment Form 

Other important 
details of 

beneficiary are 
completed in the 
“Other Important 
Details” Section 



Mobile Enrollment – CCP Enrollment Form 

Other important 
details of 

beneficiary are 
completed in the 
“Other Important 
Details” Section 



Mobile Enrollment – CCP Enrollment Form 

“Find a PCP” link 
directs agents to the 

Find a Producer tool to 
confirm in-network 

PCPs. Agents to enter 
Provider ID or IPA ID 

information and 
validate. Agents can 

select to have 
WellCare assign a PCP. 



WellCare Enrollment Platform – CCP 
Enrollment Form 

Beneficiary 
Authorized 

Representative 
details completed 
in the “Beneficiary 

Representative 
Details” section 



WellCare Enrollment Platform – CCP 
Enrollment Form 

Agents select the 
premium payment 

option in the 
“Paying Your Plan 
Premium” section



WellCare Enrollment Platform – CCP 
Enrollment Form 

Agent to select the 
correct Special Election 

Periods (SEP) in the 
“Attestation of Eligibility 

for an Enrollment 
Period” section 



WellCare Enrollment Platform – CCP 
Enrollment Form 

Agent to select the 
correct Special Election 

Periods (SEP) in the 
“Attestation of Eligibility 

for an Enrollment 
Period” section 



WellCare Enrollment Platform – CCP 
Enrollment Form 

Agents can check 
the eligibility of the 
beneficiary against 

BEQ Integration. 
Allows agents to 

make corrections if 
BEQ comes back 

with discrepancies. 
Reduces Request 
for Information 

(RFIs)



WellCare Enrollment Platform – CCP 
Enrollment Form 

The Agent’s and 
Beneficiary’s 

signatures are 
captured in the 

WellCare 
Enrollment 

Platform



WellCare Enrollment Platform – CCP 
Enrollment Form 

Application allows 
the agent and 

beneficiary to sign 
their names and 

capture the 
signature on the 
enrollment form



WellCare Enrollment Platform – CCP 
Enrollment Form 

Beneficiary must agree to the 
declaration on the 

“Declaration” section before 
submitting the enrollment



WellCare Enrollment Platform – CCP 
Enrollment Form 

Application will 
confirm when 

beneficiary and 
agent’s signatures are 

completed by 
showing a check mark 



WellCare Enrollment Platform – CCP 
Enrollment Form 

Upon submitting the CCP 
enrollment, the application 

will produce a 
Confirmation ID#. 

Beneficiaries may use the 
Confirmation ID# to follow 
up with WellCare on their 

enrollment status



WellCare Enrollment Platform – CCP 
Enrollment Form 

Agents will have the ability to 
print the application upon the 

beneficiaries request



Section IV

Offline Mode



What is Offline Mode?

Agents can utilize Offline Mode in the WellCare Enrollment 
Platform module areas when access to an internet connection is 
intermittent or unavailable. Situations where this may occur 
include:

 Inside buildings

 Rural locations

 Weak cellular signals

 Switching between Wi-Fi to Cellular for internet access
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Agent will be able to access application in offline 
mode.

Offline Mode 



Agent will be not be able to submit SOA Form or 
Enrollment Form in offline mode, but it will be 

available in pending bucket. Agent can submit the 
SOA or Enrollment Forms when the agent joins 

internet network.

Offline Mode



Knowledge Check

1. Can I submit a form from Pending while in Offline Mode?

2. What causes the WellCare Enrollment Platform to go into 
Offline Mode?
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Section V

FAQs



Frequently Asked Questions (FAQs)

Question

 I clicked on Back twice by mistake and 
was logged out of the application, Will I 
be able to retrieve my form on which I 
was working?

 I am in a no internet network zone. I am 
able to create a form along with 
Beneficiary Signatures but I am facing 
issues while submitting the form. What 
should I do?

 Can I delete a non submitted form? 

Answer

 Yes. The form you were working has been 
saved in Pending Bucket. 

 Since you are in no internet network 
zone, the app must be running in offline 
mode. While in Offline mode agents 
cannot submit a form into the WellCare 
system. Submit the form when you reach 
an internet network in online mode.

 Yes. The form can be deleted from the 
Pending bucket on home screen. Long 
Press the form you want to delete, Press 
Ok on the popup to delete the form. 
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Frequently Asked Questions (FAQs)

Question

 Is it mandatory to take beneficiary's 
electronic signature?

 Can I review all the fields without 
accessing all the sections one by one?

 Can I edit the form in Preview mode?

 I received an error "Server Taking Too 
Long" during login. What should I do?

 How do I download the App?

Answer

 Yes. You cannot submit a form until you have 
completed all the mandatory fields.

 Yes. Click on the Preview button on the Form 
Screen to review all section in one go. To 
return to edit mode, Click on Edit Button.

 No, to edit fields, click the edit button. In 
preview mode the application would be visible 
in read only mode.

 This might be due to network issues in your 
area. Kindly try again. If problem persists 
contact Wellcare IT Team

 You can download it from the Android Google 
Play Store or Apple Store, search for 
application name “WellCare Enrollment 
Platform.”
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Frequently Asked Questions (FAQs)

Question

 I received an error "Unable to download 
masters" during login. What should I do?

 Mobile SOA App taking too long to login 
when logged in for first time.

 Is it mandatory to take a picture of the 
Paper SOA?

 What information do I need to sign-on to 
the app?

Answer

 This might be due to network issues in your 
area. Kindly try again. If problem persists 
contact Wellcare IT Team

 Mobile Application take some time to 
download additional files during first time 
login. Kindly wait for some time.

 Yes. If beneficiary has filled out paper SOA 
then take a picture of the SOA and keep the 
paper SOA for your records.

 You need to have your National Producer 
Number (NPN) and you WellCare Producer 
ID available to sign in to the App. If the 
credentials are valid the application will allow 
to login & if the credentials are not valid then 
application will not allow the user to login.
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Frequently Asked Questions (FAQs)

Question

 Can I edit appointment details in a 
submitted form?

 I submitted a form with wrong details. 
What should I do?

 While submitting a form I was redirected 
to the login page. Am I facing an issue?

 How many attempts can be made in the 
WellCare Enrollment Platform when 
logging in?

 Does the app lockout users if they reach 
a max amount of failed logins?

Answer

 No. Once submitted, a form cannot be 
edited

 Once submitted, a form cannot be edited. 
Create a new form in the SOA App. To 
discard incorrect form, contact Wellcare 
IT Team for assistance.

 No. The app is working fine. You have 
been logged out because The app might 
be open for too long. You can retrieve the 
updated form from the Pending Bucket.

 There is no limit in login attempts. Once 
the credentials are validated the 
application login will be successful. 

 No lockout period for failed attempts.
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Frequently Asked Questions (FAQs)

Question

 Should I delete the app from my 
device?

 What should I do if I accidently 
deleted the app from my device?

 The application timed out on me 
during my presentation to the 
beneficiary, why?

 I do not know my National Producer 
Number, how can I find it?

Answer

 No. Deleting the app will remove/delete 
any history contained in the application.

 Follow the steps for installation. 

 For security purposes the application will 
close after 30 minutes of being Idle. You 
will need to go back and sign in again 
with valid user credentials.

 You can click on the link “Click here to 
look up your NPN” just below the login 
button that will direct you to the NPN 
website to look up your NPN number. 
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Frequently Asked Questions (FAQs)

Question

 I received an error "Unable to search 
master data" What should I do?

 I received an error upon login "Oops the 
app could not communicate with the 
server. Please email #Enrollment-
IT@wellcare.com". What causes this?

 I do not know my WellCare Producer ID 
number, how can I find it?

 I do not have a WellCare Producer ID, 
can I still sign in? 

Answer

 Please delete the app and re-install it. 
The app will download the masters again 
on first time login.

 An interruption occurred between servers 
attempting to communicate. Emailing the 
Support Team will make them aware to 
address the issue promptly. 

 For assistance with your WellCare 
Identification number you can call 
Producer Services at 866-822-1339. You 
can also find it on Agent Connect under 
Agent information. 

 No, you need to be certified with 
WellCare before you can use the 
WellCare Enrollment Platform.
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Frequently Asked Questions (FAQs)

Question

 The Agent Information that is 
prepopulated in the app is incorrect, how 
do I fix it?

 I was waiting for information on a form I 
had started, now it’s gone!

 Spanish is my primary language, will it be 
available in any other languages?

Answer

 Your Agent information is pulled from the information you 
have mentioned while certifying with WellCare. Go to Agent 
Workflow and make sure that the information is correct. If 
the information is not correct then update the same in 
Agent Workflow and save. 

Steps to login to Agent Workflow:  
https://social.webcomserver.com/wpm/index.jsp?logoff=true

1. From your Agent Connect homepage, select Agent 
Workflow from the left menu

2. Enter your credentials to login:

• Username: PROVIDE EMAIL ADDRESS ON FILE

• Temp. Password: WellCare1

 SOA and Enrollment forms that are left in the Pending 
bucket for more than 10 days will be purged and deleted 
for PHI reasons. Purged forms cannot be retrieved.

 SOA Form will have English, Spanish, Mandarin, and 
Creole. Enrollment Form will have English. Additional 
languages (just like SOA Form) will be added to the 
Enrollment Form as CMS approves them and released in 
later versions of the app. 
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Frequently Asked Questions (FAQs)

Question

 Can I complete the enrollment form 
before the SOA?

 I need a paper copy of the completed 
application, can I print a copy from the 
app?

 Why doesn’t the plan I am looking for 
appear in the drop down box on the 
Enrollment Form?

 Is it mandatory to take the beneficiary’s 
electronic signature?

Answer

 You will need to complete the Scope of 
Appointment in order to get the AVL number, 
it will then auto populate some of the AVL and 
beneficiary information on the enrollment 
application form.

 Yes, you will have the option to print a copy of 
the enrollment application. The printer should 
be configured with the mobile device prior to 
printing. 

 If a plan does not appear it usually means it is 
not available in that zip code. 

 Yes. You cannot submit an application (or 
SOA) until all the mandatory fields are 
completed & mandatory documents are 
attached.
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Frequently Asked Questions (FAQs)

Question

 I do not have access to internet or bad 
connection at beneficiary home, can I 
compete SOA and Application offline?

 What devices can I use the Mobile 
Application?

Answer

 You can complete the SOA prior to you 
going on appointment to get the AVL 
number or you can work offline and 
complete both the SOA and Enrollment 
and manually input the AVL once you get 
it. Once you have the AVL on the 
enrollment you can submit the enrollment 
when back online.

 You can use any IOS or Android device. 
Forked or modified operating system 
devices are not supported for this 
application. For e.g.: FIRE OS tablet 
device, One Plus Mobile device etc. 
Before buying the device make sure that 
the operating system of device is not the 
forked version of android or IOS.
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Frequently Asked Questions (FAQs)

Question

 I do not have an iPad, only a laptop, can I 
use it on my laptop.

 I have a first generation iPad and I cannot 
download the Application, what is the 
problem?

 How much storage space needs to be 
available on a device in order to 
successfully install it w/o issue?

 How much RAM is required for the mobile 
device to successfully install the 
application w/o any issue?

Answer

 As of now the application is available only 
on mobile devices however in near future 
we have a plan to release the application 
on Windows 10 laptops. 

 The App can only be downloaded to 
devices that support “iOS 10.1 and 
above” & “Android 7.0 and above”. If the 
application is downloaded on devices 
having OS below the suggested version it 
will not work. 

 Minimum 2 GB of free space is required 
for the application to work fine.

 Minimum 2 GB of RAM is required to 
successfully install the application w/o 
any issue.

110



Frequently Asked Questions (FAQs)

Question

 What is the camera requirements for the 
application to work w/o any issue?

 What is the minimum screen size 
required for the application?

 What is the processor requirements for 
the application to work w/o any issue?

 Is there any known limitations for the 
application?

Answer

 5 MP Autofocus camera is recommended 
for the application to work w/o any issue.

 Minimum 4.7 inches & above screen size 
is required for the application.

 Minimum Dual Core processor is required 
for the application to work w/o any issue.

 Camera is not working on the Motorola 
Nexus 6 device & application crashes 
while launching on Samsung Galaxy S9+ 
device. 
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Section VI

Support



Agent Support

1. App Login Issues

2. App Navigation Issues

Open a Support Ticket in 
Agent Connect Portal

Follow below:

 1099 Agents can contact 
their District Sales Manager

 W2 Agents can contact their 
Sales Manager
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Technical Support

Agents can contact the Sales Support Team to report 
technical/performance issues related to the functionality of the 
WellCare Enrollment Platform App:

1. Open a Support Ticket in Agent Connect Portal

2. Call 1-866-822-1339




